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Associations

Associations gather to learn best practices from one another and grow their membership. Nick is
the perfect opening or closing keynote speaker for your upcoming event. He will energize your
attendees with his dynamite delivery and solid content. Dr. Bontis has been invited back to speak
at some of the world’s most prestigious association events including Human Resources
Professionals Association, the Conference Board and Young Presidents Organization.

Professor Nick Bontis is quickly becoming one of our great Canadian leaders. His charisma on stage must be seen in
person to appreciate a universal message that encompasses all segments of business. Nick is truly one of the best
speaker’s available, to deliver an extraordinary philosophical message suitable for any event.

With a combination of massive energy, intellect, humour and charm, Dr. Nick Bontis is the ultimate keynote presenter.
While delivering substantive, relevant, and thought-provoking content, Dr. Bontis can keep any audience on the edge of
their seats.

Few people actually live up to their advance press, but Nick Bontis exceeds it. His presentation was superb, both in content
and style. Our sophisticated audience was enormously entertained while being challenged with new ideas and
approaches. We'll have Nick back as many times as we can, assured that the message and research will always be fresh
and provocative.

Dr. Bontis’ presentation at the V° International Human Resource Conference held in Buenos Aires, Argentina was a great
success. It was full of interesting concepts and was greatly enjoyed by all the participants not only from the content point
of view but also for the way it was delivered. He is an outstanding speaker who contributed enormously to our event.

Dr. Bontis was by far the most popular speaker at our tradeshow. His insights were engaging, thought provoking and at
the same time highly entertaining for our diverse group of delegates. At his conclusion, he left attendees wanting more.

Nick is a rare breed. He can pack hours of compelling content into an action-packed 90 minutes; all while keeping his
audience energized, laughing and entertained. His presentation and thought-provoking ideas were water-cooler fodder
long after our event.

e AceTech Ontario

e Alberta Motor Associaton

e American Management Association

e American Productivity and Quality Center

e American Records Management Association
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e Associacdo Portuguesa para a Gestdo do Conhecimento

e Association for Information and Image Management

e Association of Canadian Clinical Academic Department Administrators
e Association of Ontario Land Surveyors

e Association of Public Sector Information Professionals

e Automotive Industries Association of Canada

e British Columbia Human Resources Management Association
e Canadian Association for Pharmacy Distribution Management
e Canadian Association of Career Educators & Employers

e Canadian Association of Independent Life Brokerage Agencies
e Canadian Association of Municipal Administrators

e Canadian Association of University Business Officers

e Canadian Community of Computer Educators

e Canadian Council of Grocery Distributors

e Canadian Employee Relocation Council

e Canadian Engineering Competition

e Canadian Grocery Association

e Canadian Home Builders’ Association

e Canadian Human Resource Professionals

e Canadian Information Processing Society

e Canadian Institute for Chartered Accountants

e Canadian Institute of Actuaries

e Canadian Institute of Plumbing & Heating

e Canadian Marketing Association

e Canadian National Institute for the Blind

e Canadian Society of Association Executives

e Canadian Society of Customs Brokers

e Catholic Health Association of Ontario

e Catholic Principals Council of Ontario

e Centro de Investigacién sobre la Sociedad del Conocimiento
e Certified General Accountants of Ontario

e Certified Management Accountants

e Chartered Professionals in Human Resources Manitoba

e ClO Association of Canada

e Conference Board

e CoreNet Global

e Credit Union Professionals Association

e Data Management Association International

e eContent Institute

e Educational Computing Network of Ontario

e Electricity Council

e Electro Federation
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e Fire Education Association

e Food and Consumer Products of Canada

e Goldenkey International

e Hospitality Human Resource Professionals Association
e Human Resources Association of Nova Scotia

e Human Resources Institute of Alberta

e Human Resources Professional Association

e Infonex

e Information Technology Service Management Forum
e International Quality and Productivity Centre

e Internet World

e Investment Funds Institute of Canada

e |vey Alumni Association

e KM World

e Knowledge Management Consortium International

e Manitoba Quality Network

e  MDRT — Million Dollar Round Table

e Mortgage Brokers Association of BC

e MPI Meeting Professionals International

e Municipal Finance Officers Association of Ontario

e Municipal Information Systems Association of Ontario
e National Convenience Store Distributors Association
e National Electrical Leadership Association

e National Government Managers Community

e Northern Ontario HR Professionals Association

e Ontario Association of Non-Profit Homes & Services for Seniors
e Ontario Camps Association

e Ontario Centres of Excellence

e Ontario Economic Leadership Summit

e Ontario Health Quality Council

e Ontario Hospital Association

e Ontario Long Term Care Association

e Ontario Mutual Insurance Association

e Ontario Municipal Administrators Association

e Ontario Nurses Association

e Ontario Road Builders Association

e Ontario Securities Commission

e Ontario Sewer and Watermain Construction Association
e Professional Golfers Association (PGA) of Canada

e Project World

e The Hamilton Club

e The Law Office Management Association
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e The Strategy Institute

e Top 40 under 40

e Toronto Law Office Management Association

e U.S. Government CIO Summit

e United Way

e Urban and Regional Information Systems Association

e World Plumbing Conference & Mechanical Contractors
e Young Presidents Organization
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Education

Dr. Nick Bontis is a 3M National Teaching Fellow award-winner, an exclusive honor only bestowed
upon the top university professors in the country considered the Nobel Prize for educational
leadership. Find out why so many audience members say they wished Dr. Bontis was their
professor back in university. He has been a featured speaker at some of the most respected
educational institutions around the world including the Canadian Council of Montessori
Administrators, the Catholic Principals’ Council of Ontario and the Canadian Association of
University Business Officers. Nick is also among the highest rated executive educators in Canada
having delivered customized programs at lvey (Western U), Rotman (U of Toronto), Smith (Queen’s
U), Rogers (Ryerson U) and Schulich (York U).

Nick’s presentations illuminate content while challenging and enervating audiences. A presenter with flair and panache,
Nick provides a learning experience not to be missed.
UNIVERSITY OF TORONTO | TORONTO

Dr. Nick Bontis is not only an expert in the field knowledge management, but also an extremely interesting speaker. He
surely knows how to catch and keep the attention of the audience.
AUSTRIAN IC RESEARCH CENTER | VIENNA

Nick uses an amazing combination of quantitative research and professional speaking abilities for a truly rewarding
experience. Whether it be a keynote engagement, classroom, or networking conversation, his abilities to grab and KEEP
the audience’s attention truly stands out from other professionals I’'ve interacted with. | always look forward to hearing
Nick’s insights when he's on the agenda!

MOHAWK COLLEGE | HAMILTON

I thoroughly enjoyed Dr. Bontis’ intriguing comments made at the Valley Business Conference in Fresno California. His
assessment of future skills’ needs is right on and | have already used Nick’s rationale to support my statement that people
should invest in themselves — it will provide the best return on investment that they’ll ever get.

FRESNO CITY COLLEGE | FRESNO

Entertaining, engaging, and without a doubt, the most energetic keynote speaker | have ever seen. Dr. Nick Bontis
captures your attention with a deep and perceptive understanding of intellectual capital. His dynamic approach in his
presentations, along with his insight to rapid change in our society, will leave you amazed and full of ideas as to how to
manage a fast-paced business environment.

MCMASTER UNIVERSITY | HAMILTON

e Algoma University

e Association of Canadian Clinical Academic Department Administrators
e Austrian Intellectual Capital Research Centre

e Canadian Association of University Business Officers

e Canadian Council of Montessori Administrators
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e DeGroote Health Leadership Institute

e Filene Research Institute

e Hillfield Strathallan College

e Iroquois Ridge High School

e lvey Executive Development

e McMaster University

e Miramichi Learntec

e Queens University

e Royal Roads University

e Ryerson University

e Schulich Executive Education Centre

e Shad Valley International

e Taiwanese Institute for Intellectual Capital Research
e Tec de Monterrey Mexico

e The Catholic Principals’ Council of Ontario
e University of Alberta

e University of Lecce Italy

e University of Toronto

e University of Waterloo

e Western University
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Financial

Dr. Bontis is intimately involved with the financial services industry. He worked for several years
at CIBC which is ranked among the top 10 strongest banks in the world. He has published
numerous case studies, research papers and his award-winning doctoral dissertation all based on
the financial services industry. He is the only keynote speaker to present at back-to-back annual
sessions of the MDRT (Million Dollar Round Table) considered one of the top financial industry
associations in the world. His clients include RBC, BMO, TD, Scotia Bank, Manulife, London Life,
Hartford Insurance and dozens of credit unions.

With impressive credentials, Dr. Bontis is invigorating and captivating. He delivers with a sense of humour and energizes
your brain to a higher level.
BANK OF MONTREAL | TORONTO

With changing demographics, markets and technology such enormous issues for credit unions, I've booked many
academic experts and business strategists as presenters at our conferences. None have connected with the audience
with the ease that Dr. Bontis did. | was awed by his ability to zero in on the specific aspects of the knowledge revolution
that are most relevant to our industry. The fact that delegates were charged up and receptive after his thought-
provoking address enhanced the impact made by subsequent speakers. He garnered record- high marks on our
delegates' evaluations. Reaction was unanimously positive, with a whopping 80 percent giving his presentation a "5"
which is the highest possible rating. He was complimented on his engaging speaking style and ability to inject some
humour into the proceedings. Many delegates went out of their way to comment on the strength of his address.
CREDIT UNION CENTRAL OF BC | VANCOUVER

It was my pleasure to meet with Dr. Bontis at the PMAC event in Niagara Falls. Personally, | thought Dr. Bontis represents
new age thinking in a way never before approached in Canada. His insight into practical every day matters and how KM
process is key to human life makes him an asset to Canada. His vivaciousness and positive energy set him apart from
others and his approach reminds me of Malcolm Gladwell. He connects with the audience in a Clintonesque manner.
CITIGROUP | TORONTO

Dr. Nick Bontis' combination of energy, humour, insights and practical tools to better manage information and convert
it into knowledge delighted and enthralled our audience, leaving them wanting more. He is an engaging, brilliant,
dynamic and entertaining speaker. Bravo!

GREAT-WEST LIFE AND LONDON LIFE | LONDON

e AIC Limited

e AXA Insurance

e Bank of Canada

e Bank of Montreal

e Benefits by Design

e BMO Institute of Learning

e Canadian Association of Independent Life Brokerage Agencies
e ClInvestments
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e CIBC

e CITI Bank

e Credit Union Central of BC

e Credit Union Management Association
e Credit Union Professionals Association
e CUMIS

e Desjardins Group

e Filene Research Institute

e Fundserv

e Great West Life

e Hartford Insurance

e HSBC Bank

e HUB International

e |DC Worldforce Insurance Network

e Independent Financial Concepts Group
e ING Bank

e Insurance Institute

e Invesco

e Laurentian Bank

e Lehman Brothers

e London Life

e Mackenzie Financial

e Manulife Financial

e Marsh and MclLennan

e MDRT — Million Dollar Round Table

e Mearie Group

e Mortgage Brokers Association of BC

e North Shore Credit Union

e Ontario Mutual Insurance Association
e Ontario Securities Commission

e Peak Financial

e RBClInsurance

e Royal Bank Canada

e Scotiabank

e TD Bank

e Westminster Savings Credit Union
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Government & NPO

Dr. Bontis has presented at various high-profile government and non-profit organizations
throughout his career. Much of his content is based on management consulting projects that he
has spearheaded with such high-profile organizations as the United Nations, the United Way,
Health Canada and the US Navy. Nick also developed and delivered a very popular series of
seminars across Canada for municipal, provincial and federal government employees.

Nick Bontis is a brilliant, provocative thinker who understands the deep changes underway in our society. His
presentations are perceptive and persuasive, and always done with great gusto and humour.
GOVERNMENT OF ONTARIO | TORONTO

Nick Bontis is awesome! The man is so talented and well worth every penny. He had the crowd so dialed in people didn’t
even want to go for a break. Thank you Dr. Nick for making our event a successful one.
TREASURY BOARD OF CANADA | OTTAWA

When | say "thank you for last night" | absolutely mean the enlightening, eye opening, and super fantastic presentation
that | had the opportunity to enjoy. WOW, what a way to start the new year. Just wanted to let you know that you have
given me a "mental hernia" and | haven't stopped thinking about all that you had to say. | brought the handout back to
my office, and | am now trying to implement some of your strategies in my everyday life. Again, thank you so much ...
you are great at what you do. Not to mention extremely funny!!!

PUERTO RICO TOURISM | SAN JUAN

Dr. Bontis' depth of knowledge and engaging presentation style on the aspects of knowledge management are
unparalleled. Dr. Bontis is a "must" for any event — at our recent event he captivated the audience during his presentation
and provided all participants with valuable food for thought. Dr. Bontis provided us with the kick-start needed to engage
all employees and management in realizing the importance of knowledge management and organizational learning to
our organization.

ENVIRONMENT CANADA | OTTAWA

During our Government of Alberta Supervisor’s Conference, Dr. Bontis' keynote presentation engaged the audience as
demonstrated by participant feedback such as: Dr. Bontis was amazing; His knowledge mixed with his energy was a great
way to start the morning; and Excellent speaker — engaged audience in light hearted humorous ways while sharing
important information. Other quotes from participants included: A hugely dynamic speaker! We need him at 6-month
intervals! Very invigorating talk! No wonder he is highly regarded as a professor. Normally | find inspirational speakers
to be plastic and not true, but Dr. Bontis was different. He was engaging and managed to keep my attention from start
to finish. I laughed hard and also learned much. Not too many people can leave you laughing, inspired, and educated;
and What a smart man! | wish | was one of his students. He has a lot to teach the rest of us.

GOVERNMENT OF ALBERTA | EDMONTON

e Agriculture and Agri-Food Canada
e Association of Municipalities of Ontario
e BC Assessments
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e Burlington Economic Development Corporation

e Canada Revenue Agency

e Canadian Association of Municipal Administrators

e Canadian Centre for Management Development

e Canadian Nuclear Safety Commission

e City of Brantford

e City of Hamilton

e Conference Board

e Correctional Services Canada

e Department of National Defence and Canadian Forces
e Environment Canada

e Government of Jamaica

e Government of New Zealand

e Hamilton Economic Summit

e Hamilton Police

e Health Canada

e House of Commons Parliament of Canada

e HRDSC Human Resources and Skills Development Canada
e Local Government Management Association of British Columbia
e Municipal Managers of the City of Beijing

e Natural Resources Canada

e Ontario Economic Summit

e Ontario Federal Council

e Ontario Management Board Secretariat

e Ontario Ministry of Consumer and Business Services
e Ontario Ministry of Economic Development & Trade
e Ontario Ministry of Education

e Ontario Ministry of Labour

e Ontario Ministry of Municipal Affairs and Housing

e Ontario Ministry of Training, Colleges & Universities
e Ontario Ministry of Transportation

e Ontario Municipal Benchmarking Initiative

e Parks Canada

e Public Service Commission of Canada

e Public Works and Government Services Canada

e Royal Canadian Mounted Police

e Search Results

e Statistics Canada

e Supervisors Government of Alberta

e Town of Oakville

e Transport Canada

e Treasury Board Secretariat of Canada
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e U.S. Navy

e United Nations

e Waterworks WRDSB

e Western Economic Diversification Canada
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Healthcare

The healthcare industry is absolutely in need of accelerated performance at the individual, team
and organization levels. The constant cry of “do more with less” is loud and clear and in response,
Dr. Bontis has delivered dozens of riveting presentations to senior and mid-level managers at such
organization as Health Canada, Canada Health Infoway, AstraZeneca, the Ontario Hospital
Association, the Ontario Nurses Association and the Canadian College of Health Service Executives.

Dr. Nick Bontis addressed our organization at an all-staff event where hundreds were present. Nick is an energetic,

captivating and engaging keynote speaker — with an effective and timely dose of humour. He gets to know your

objectives, puts together a succinct presentation, works closely with you, and really delivers. | highly recommend him.
ONA - Ontario Nurses Association | TORONTO

I had the pleasure of hearing Dr. Nick Bontis for the first time at a recent hospital conference. The last of several speakers
— including a retired Prime Minister, Chief of the Defence Staff, and a Governor General — Nick was an outstanding
surprise and, in my opinion, the best speaker! His hour-long presentation was funny, inspirational, and re-energizing.
His subject, intellectual capital, is highly relevant to everyone.

NORTHUMBERLAND HILLS HOSPITAL | COBOURG

An invigorating and stimulating performance! Dr. Nick Bontis delivers profound key messages to his captive audience
using methods they can relate to, such as referencing cutting-edge technology devices, terminology and trends. The
audience is engaged and entertained through the use of strategic animated tactics and interactive exercises. Participants
leave with take-home messages, tools and resources on how best to invest in and build brainpower to achieve a
competitive advantage at school or in the workplace, as well as focusing on creating a reputable legacy for oneself.
HAMILTON HEALTH SCIENCES | HAMILTON

What a great way to end the event on a highly energized note with your dynamic and insightful presentation! Our
participants who enjoyed your talk immensely.
TRILLIUM HEALTH CENTRE | MISSISSAUGA

Dr. Nick Bontis was our keynote speaker at a recent departmental event. He is a dynamic, provocative speaker who
engaged the audience with his charm, humour and great intellect. He has an uncanny ability to reach a diverse group
communicating complex issues with simple imagery and wit. We would love to have him back!

MCMASTER FACULTY OF HEALTH SCIENCES | HAMILTON

When | was reading over the feedback from our survey | came across a quote that seems to sum up a lot of what | have
been hearing: “... He is a gifted speaker and | could see stand-up comedy as a second career but he has too much brain
for that. I'm glad he has a teaching position in higher education, some brains will have the chance to be challenged by
such a professor.

ASTRAZENECA | MISSISSAUGA

e AstraZeneca
e Boehringer Ingelheim
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e Calgary Health Region

e (Canada Health Infoway

e Canadian College of Health Service Executives
e Catholic Health Association of Ontario
e Central Park Lodges

e Chatham Kent Health Alliance

e Country Terrace L-T Care

e Covenant Health

e DeGroote Health Leadership Institute
e DePaul Assisted Living

e EliLilly

e Extendicare

e Grand River

e Hamilton Health Sciences

e Health Canada

e London Drugs

e L-T Care Leadership Institute

e McMaster University Department of Obstetrics and Gynecology
e OHA - Ontario Hospital Association

e Ontario Health Quality Council

e Ontario Long Term Care Association

e Ontario Nurses Association

e PeopleCare

e Prime Strategies Medical Equipment
e Providence Health Care

e Senior Living Magazine

e Specialty Care

e Trillium Health Centre
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Hospitality

With intense competition and elevated consumer expectations, the hospitality industry is facing
historical pressure for reinvention. Dr. Bontis provides real-life insight based on his extensive
research background on how organizations can push themselves to collaborate and innovate. Find
out why firms such as Tim Hortons, Uniglobe Travel and Westin Hotels have invited him back to
present again and again.

Dr. Nick Bontis wowed our management team with his presentation. He is an informative and entertaining speaker with
a very powerful message. He left everyone in the audience asking questions and wanting more. | highly recommend him
as a speaker — just don’t be the one to present after him, he is a tough act to follow.

CACTUS RESTAURANTS | VANCOUVER

Expectations were high for Nick's session at the talent management conference, but they were indeed surpassed! Dr.
Bontis was as clever and provocative as ever. He challenges professionals to be the best business partners they can be,
bringing seemingly complex points home by employing relatable analogies and injecting a healthy dose of humour. You
cannot help but want to implement what you have learned and share it with others. Nick Bontis is a must at every
conference, but other presenters beware: You do not want to follow him.

YUM! BRANDS | LOUISVILLE

Dr. Nick Bontis was a smashing hit at our national sales conference. Choosing a speaker is a daunting task and a risky
one | might add. Dr. Nick Bontis is an expert in his field;, he was able to share his wisdom on the fast-paced world of
technologies, the generational differences in the workplace and how to work with them. His great sense of humor,
charisma and high energy truly set the stage for our conference. He engaged our people from the moment he started
speaking that they didn’t stop talking about him for many months after the conference. | highly recommend Dr. Nick
Bontis!

DELTA HOTELS AND RESORTS | TORONTO

Dr. Nick Bontis is an inspiring and engaging speaker and let’s not forget humourous! The knowledge that | gained from
his presentation has changed my approach to business and life. | have reclaimed time back. Thanks.
BANFF ASPEN LODGE | BANFF

Nick spoke to a group of business owners who have heard many "motivational” speakers. This time they were actually
motivated! Nick's impressive research and his provocative and entertaining presentation left us entirely speechless, but
seriously challenged. Not a single person left the room without a vision and a commitment.

UNIGLOBE TRAVEL | VANCOUVER

Please accept my genuine thanks for your phenomenal contribution to our leadership meeting. You deliver a powerful
message and thank you for your efforts to tailor that message to our group as it made the content that much better.
The entire group was motivated and energized by your insight, wit and inspiration to bring out our best in everything we
do. Judging by the feedback I've received thus far, you can be confident that it was a very successful program. It was a
phenomenal afternoon and you were the perfect fit for our meeting!

WESTIN HARBOUR CASTLE HOTEL | TORONTO
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e Banff Aspen Lodge

e (Cactus Restaurants

e Canadian Association of Foodservice Professionals
e Coast Hotels

e Delta Hotels

e Earl’'s Restaurants

e Grocery Innovations West

e Joey Restaurants

e Kelsey’s Original Roadhouse

e Maple Leaf Sports & Entertainment
e Ruth’s Chris Steak House

e Sysco Foods

e Tim Hortons

e Tourism Hamilton

e Uniglobe Travel

e Westin Hotels & Resorts

e Yum! Brands
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Manufacturing & Consumer

As a long-time resident of Hamilton (known as the steel city), Dr. Bontis is well aware of the
transformation necessary to maintain vibrancy in a manufacturing-intensive and consumer-
oriented environment. His deep insights into complex production and new product development
have led him to deliver several high profile executive learning programs for organizations such as
3M, Celestica, General Mills, Kraft Foods, L3 Wescam, Nestlé, Owens Corning, CRH Dufferin
Construction and SNC-Lavalin.

Thank you for your presentation at our customer focus meeting. You did an outstanding job! The best speaker I’'ve seen
in 15 years! From humorous to inspirational speaking you have offered a motivational message like no other. You have
brought excitement, expertise, and inspiration to the members of our group. Your topics were key in opening the mind
with refreshing thoughts and visual gestures. On behalf of Cascades Boxboard Group, | wish you continued success and
would happily recommend you to anyone looking for quality motivational speaking. You contributed greatly to the
success of our meeting. Looking forward to the next opportunity to work with you!

CASCADES PAPER & PACKAGING | MONTREAL

Dr. Nick Bontis provided a riveting presentation during a very important high level meeting for our company. He
described important strategic concepts in a simple way so that everyone understood. He also provided actionable
methods to implement them easily. The results of his presentation caused a variety of significant changes including a
more positive attitude among our employees as well as helping us with our integration process. For a global firm like
ours, small changes make a big difference. A total of 97% of all attendees during the presentation rated his performance
as either good (21%) or excellent (76%). Given the sophistication level of our audience, this is an outstanding
achievement!

NEMAK AUTO PARKS | MONTERREY

Dr. Nick Bontis delivered a high energy and very engaging presentation to our top Canadian Supply Chain leaders. His
thought leadership on change and technology was insightful and provocative. Truly enjoyable experience.
KRAFT FOODS | TORONTO

Be ready to think and absorb if you have the pleasure of a presentation by Nick. He is a dynamic speaker that hits real
world issues and challenges. | enjoyed every minute and would recommend everyone to spend some time perusing his
website.

INTERMATIC CONTROLS | BRAMPTON

e 3M

e Association for Manufacturing Excellence
e Black & McDonald Limited

e Bowering International Group

e Cascades Paper and Packaging

e C(Celestica

e Constellation HomeBuilder Systems

e CRM - Cement Roadstone Holdings
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e Dofasco
e Dufferin Construction
e EliLilly

e Energizer

e Food and Consumer Products of Canada
e Gennum Corporation

e General Mills

e Johnson & Johnson

e Kraft Foods

e L3 Communications

e Loblaw

e London Drugs

e Nemak Auto Parts

e Nestlé

e Nortec Humidity Limited
e Owens Corning

e Samuel Manutech

e Shoppers Drug Mart

e SNC-Lavalin

e Wescam
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Professional Services

As an award-winning business school professor, Dr. Bontis launches the professional careers of
thousands of graduates every year. He has extensive experience with accounting, legal, and HR
audiences. His extensive professional services industry client list includes Accenture, Deloitte,
Ernst & Young, KPMG and Manpower.

Changing everyone's paradigm is tough job. Nick Bontis considers this to be his "day-to-day pursuit”. He stands out as
a pioneer in stimulating companies to embrace the vital role of intellectual capital through his strong presence and
interactive presentations to create 21st Century Companies.

KPMG | AMSTERDAM

Nick Bontis brings alive the topic of knowledge management in such a way that everyone understands this new and
complex field. His energetic approach, his sound research base, his practical application of the knowledge is an absolute
delight for his participants. My colleagues in Jamaica are still talking about his presentation at the conference and the
radio interview afterwards. We are truly grateful for his input.

QUALITY MANAGEMENT CONSULTING | JAMAICA

Dr. Bontis is an enthusiastic and engaging speaker. He articulates leading edge thinking on both the theoretic and
practical front — advancing both the "science" of knowledge management and its understanding by the layman. He
communicates using analogies and real-life examples that make the subject of intangible assets both concrete and
compelling.

ERNST & YOUNG | TORONTO

Dr. Bontis has an outstanding ability to communicate complex concepts in a simple concise manner. This coupled with
his enthusiasm and in-depth knowledge enabled him to leave a lasting impression with us.
ACCENTURE | LONDON

e AC Nielsen
e Accenture
e AdFarm

e APQC

e BDO Dunwoody

e BDO International

e Benefits by Design

e Brassring

e Brinks Canada

e Burlington Foundation
e Caldwell Partners

e (CarStar

e Deloitte

e Delphi Group Australia
e Drake International
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e Ernst & Young

e FindHelp

e Future Works Training

e Hart House

e Hicks Morley

e Hill+Knowlton Strategies
e HR.com

e Hydro One

e |C Partners Helsinki

e InfoHighway

e Ivanhoé Cambridge

e Japanese Works Institute
e Keyera Qil

e Knowledge Advisors

e Kodsi Forensic Engineering

e KPMG
e Llinkage UK
e LOMA

e ManPower

e Maple Leaf Sports and Entertainment
e MasterMind Solutions

e Mayhew

e Mearie Group

e Panorama: Business Intelligence Solutions
e PaperWorks

e PPl Solutions

e PricewaterhouseCoopers
e Profit 100

e Reliance Comfort

e Saratoga Institute

e Sears

e SmartNet New Zealand

e Spencer Francey Peters

e Spherion

e Teekay Shipping

e Telus

e The Mearie Group

e Uniglobe Travel

e Union Gas

e Utilismart

e Walker Industries

e Woynford Takeda
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Real Estate

The real estate sector is facing turbulent times with the advent of disruptive new technologies
attempting to usurp the legacy players. Dr. Bontis is an enormously popular media personality
who is often asked to provide insight on real estate and accompanying economic trends. Many
organizations have enjoyed his insight and comprehensive understanding of where the industry is
going. Delighted clients in include Century 21, RE/MAX and the Canadian Home Builders.

Dr. Nick Bontis is worth every penny of his fee. At the Ontario Economic Summit he was given 20 minutes following a
cocktail party to speak about intellectual capital in the same room where people were standing around with drinks in
their hands chatting — within a minute, the room went quiet and he had us spell-bound — he’s a university prof with star
power!

ONTARIO REAL ESTATE ASSOCIATION | TORONTO

If you need a speaker, Nick is your man. His 90-minute presentation went by in a flash and it was absolutely fantastic.
Listening to him for another 90 minutes would have been easy. Without any hesitation | would attend his presentations
again and again. You will not be disappointed.

ALTUS GROUP | TORONTO

Nick Bontis' presentation at Banff Western Connection this week was outstanding! He was ranked #1 out of all 18
speakers at the conference. Nick's high energy and great content kept our members engaged from start to finish and
everyone went home with some great ideas on how to "Take a Knowledge Journey". | would highly recommend Nick as
a speaker.

SASKATCHEWAN REAL ESTATE | REGINA

Dr. Bontis is a charismatic speaker with captivating style. He has an ability to weave detailed concepts with practical
examples, leaving his audiences with meaningful, applicable and memorable knowledge that can only benefit their work
and their organizations. Knowledge management is a resourceful key to success and Dr. Bontis has opened the door to
a new approach with unique insight into the leading role of technology in the future of our business and personal lives.
ROYAL LEPAGE COMMERCIAL | TORONTO

| attended one of Dr. Nick Bontis' sessions recently and enjoyed it immensely. | felt his presentation was timely; quick-
paced and will definitely give you something to think about. His message should be part of any organization's strategic
thinking process.

RE/MAX | HAMILTON

e Altus Group

e Anthom Properties

e BC Assessments

e CREA — Canadian Real Estate Association
e Canadian Home Builders Association

e Century 21

e Constellation HomeBuilder Systems

e CoreNet Global
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e Daytona Group

e Flynn Canada

e |lvanhoé Cambridge

e McAshphalt

e Ontario Sewer and Watermain Construction Association
e OREA - Ontario Real Estate Association

e Ownes Corning

e RE/MAX

e RECO — Real Estate Council of Ontario

e Walker Industries

e World Plumbing Conference & Mechanical Contractors
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Technology

Nick is a technophile — always sporting the latest gadget and pursuing the hottest trends in
technology. Dr. Bontis is a best-selling author and among the world’s top researchers in the field
of new technology. He is McMaster’s top ranked executive educator in the EMBA program
specializing in digital transformation. Nick has extensive experience with software, networking
and telecom companies including Microsoft, IBM, OpenText and Telus.

| jumped at the opportunity to have Dr. Bontis keynote one of my larger training conferences. His style was interactive
and exciting. His passion was undeniable! There is no doubt that Nick and I will do a lot more work together in the
future.

MICROSOFT CANADA | MISSISSAUGA

| have contracted Dr. Nick Bontis to present on a number of occasions on a variety of business and government topics
related to IT and HR and their ultimate impact on competitive advantage. His performances are always eye-opening and
typically rated at a par with our top speakers. His innovative content is solid, his energetic style is engaging and he uses
humour to great advantage. He has never let us down.

NGENERA | WASHINGTON D.C.

Nick brought down the house with his keynote address at the CMA Analytics Conference! His presentation was timely,
informative and extremely inspirational. His presentation style is dynamic, energetic and motivating to all attendees
regardless of their level. | will definitely consider using Nick as a keynote presenter again.

SAS CANADA | TORONTO

Dr. Bontis is a stunning speaker. He has a rare combination of entertainment value which will keep you on the edge of
your seat; high energy to keep you engaged; scientifically intriguing research results with real, relevant, and immediate
business value; an uncanny ability to present complex concepts in easy to understand language; and the ability to ignore
the irrelevant or misleading in favour of the key insights. The ideas come so fast you can't even afford to blink. Wow!
AT&T BUSINESS SERVICES | BEDMINSTER

e AceTech

e Appareo

e Avaya

e CanWeb Internet Services
e CGI

e Chronicle Technologies

e Cogeco

e Constellation HomeBuilder Systems
e Dataware UK

e |IBM

e Jonas Software

e L3 Wescam Communications

e MediaTech

e Microsoft
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e New Paradigm Learning Corporation

e nGenera

e Ontario Power Generation
e OpenText

e Parker

e Performitiv

e PowerStream Energy Services
e Reliance Comfort

e RIM Blackberry

e Rogers

e Sandia National Labs

e SAS Software

e SaskTel

e Serviceware

e SmartShadow

e Software Futures South Africa
e Sun Microsystems

e Telus

e Tomoye

e Utilismart
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